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	1. IDENTIFYING DATA.

	· Course Name.
	English for Academic and Professional Communication

	· Coordinating University.
	University of Cantabria

	· Partners Involved.
	Poznań University of Technology (EUNICE partner university)

	· Course Field(s).
	Personal skills and development; academic and professional communication

	· Related Study Programme.
	N/A

	· ISCED Code.
	0031 – Personal skills and development

	· SDG.
	SDG 4 – Quality Education; SDG 17 – Partnerships for the Goals

	· Study Level.
	N/A

	· EUNICE Key Competencies
		Problem solving
	GREEN

	Teamworking
	ORANGE

	Communication
	GREEN

	Self-management
	ORANGE

	Cognitive flexibility
	GREEN

	Digital competence
	GREEN

	Technical competence
	ORANGE

	Global intercultural competence
	GREEN








	· Number of ECTS credits allocated.
	0.4 ECTS Credits

	· Mode of Delivery.
	Online live (synchronous online sessions). The final individual video task is completed asynchronously.

	· Language of Instruction.
	English

	· Course Dates.
	From October, 26th to November 27th
Tuesdays and Fridays from 14:00 to 15:00

	· Precise Schedule of the Lectures.
	Ten synchronous online sessions of 1 hour each from 14.00 to 15:00. Specific dates 
27/10, 30/10, 3/11, 6/11, 10/11, 13/11, 17/11, 20/22, 24/22 and 27/11

	· Key Words.
	academic communication; professional communication; English; interpersonal communication; collaboration; presentation skills; intercultural communication; online interaction

	· Catchy Phrase.
	Make your message matter.

	· Main Targeted Audience.
	University students, early-career researchers, teaching and research staff, technical and administrative university staff, professionals working in international or interdisciplinary environments, and participants preparing for international academic or professional mobility. The course is open to participants from different disciplines and is not intended only for language specialists.



	· Prerequisites and co-requisites.
	Minimum English level: B1; recommended level: B2–C1. No previous specialist training in communication is required. Participants need access to a computer, microphone, camera and reliable internet connection. The course is relevant to Bachelor, Master and doctoral students and to university staff.

	· Number of students that can attend the Course.
	25



	2. CONTACT DETAILS.

	· Department.
	University of Cantabria Language Centre

	· Name of Lecturer.
	Lucila Pérez Fernández — Course Coordinator

	· E-mail.
	Lucila.perez@unican.es

	· Other Lecturers.
	Esperanza Gutiérrez García-Mendoza (UC); María Jesús Moñino Saez (UC); Joanne Bills (UC); Angela Tripathy (UC); Madeline Lennon (UC); Edyta Olejarczuk (Poznań University of Technology)



	3. COURSE CONTENT.

	English for Academic and Professional Communication is a short, practice-oriented online microcredential designed to help participants communicate more effectively in international academic and professional settings. The course is organised as a coherent progression across three modules. Module 1, Interpersonal Communication develops rapport-building, active listening, questioning and clear explanations across disciplines. Module 2, Collaborative Communication focuses on making a case for an idea, negotiating priorities, managing requests and expectations, and giving feedback that leads to action. Module 3, Presentation Skills and Intercultural Communication covers key features of successful presentations and signposting, professional small talk and intercultural communication, and the accurate description and interpretation of graphs, trends and statistical information. Throughout the course, participants work with authentic academic and professional situations and practise communication strategies that can be transferred to their own contexts.




	4. LEARNING OUTCOMES.

	By the end of the course, participants will be able to:
• initiate, sustain and close short academic or professional conversations appropriately, using relevant follow-up questions and active-listening strategies;
• explain their work or ideas clearly to non-specialist and interdisciplinary audiences using accessible language, examples, analogies and clarification strategies;
• formulate and support proposals or recommendations and respond constructively to objections or alternative viewpoints;
• negotiate priorities, manage requests and expectations, and agree realistic next steps in collaborative situations;
• give, clarify and respond to constructive feedback and agree actionable improvements;
• structure and deliver a clear presentation using appropriate signposting and respond to audience questions professionally;
• use appropriate professional small talk, recognise differences between low- and high-context communication, and respond appropriately to cross-cultural misunderstandings;
• describe, compare and interpret graphs, trends and statistical information accurately using appropriate vocabulary.



	5. OBJECTIVES.

	The course aims to:
• strengthen clear, purposeful and context-appropriate communication in academic and professional English;
• develop practical strategies for interpersonal interaction and collaborative communication, including listening, questioning, proposing, negotiating, requesting and feedback;
• improve participants’ ability to explain specialised work across disciplines and adapt their communication to different audiences and situations;
• develop presentation skills, including structure, signposting and handling audience questions;
• raise awareness of intercultural communication patterns and support effective professional interaction across cultures;
• develop the ability to communicate quantitative and visual information clearly by describing and interpreting trends, figures and graphs.



	6. COURSE ORGANISATION.

	UNITS/MODULES

	1.
	Module 1. Interpersonal Communication 
Session 1: Starting Conversations and Building Rapport — open and close professional interactions, introduce one’s role with a conversational hook, identify shared connections.
Session 2: Asking Better Questions and Listening Actively — use open/follow-up questions, clarification, paraphrasing and comprehension checks to deepen conversation.
Session 3: Explaining Your Work Clearly Across Disciplines — use plain English, definitions, examples and analogies to explain specialist work to non-specialists.

	2.
	Module 2. Collaborative Communication 
Session 4: Making a Case for Your Idea — state a proposal, explain the need and support it with relevant reasons, examples or evidence.
Session 5: When Ideas Clash: Negotiating Priorities — express agreement/disagreement appropriately, rank priorities, make conditional proposals and concessions, and reach workable compromises.
Session 6: Managing Requests and Expectations — make and clarify requests, respond realistically and confirm responsibilities, priorities and deadlines.
Session 7: Feedback That Leads to Action — describe problems objectively, give and clarify constructive feedback, acknowledge perspectives and agree improvements and next steps.

	3.
	Module 3. Presentation Skills and Intercultural Communication 
Session 8: Presentation Skills I: From Content to Key Message — identify key features of a successful presentation; use signposting language effectively; open, structure, summarise and close a presentation; invite and answer audience questions clearly and professionally.
Session 9: Presentation Skills II: Engaging International Audiences — use appropriate small talk in professional situations; initiate, maintain and close conversations; recognise low- and high-context communication; clarify meaning and respond appropriately to cross-cultural misunderstandings.
Session 10: Presentation Skills III: Delivering and Responding — describe trends and patterns in graphs accurately; use statistical vocabulary appropriately; compare and interpret data using figures and percentages; highlight key figures, interpret patterns and summarise findings.

	LEARNING RESOURCES AND TOOLS.

	Moodle; institutional videoconferencing platform

	PLANNED LEARNING ACTIVITIES AND TEACHING METHODS.

	Brief instructor input and modelling; guided noticing; pair and group interaction; role plays and simulations; problem-solving and decision-making tasks; communication challenges; breakout-room practice; peer feedback; short self-reflection; and an individual final communication task. Every synchronous session includes active practice and an observable communicative outcome.



	7. ASSESSMENT METHODS, CRITERIA AND PERIOD.

	Assessment consists of one individual video presentation submitted by each participant at the end of the course (100%). The presentation will be approximately 3–4 minutes long and will require participants to apply communication strategies developed during the course in an academic or professional context. The video will be submitted through the designated platform and assessed manually by the teaching team using a common rubric.

The rubric will consider communicative effectiveness, clarity and purpose, organisation and signposting, appropriacy of language, audience awareness, delivery, and relevant use of the communication strategies practised during the course.

	OBSERVATIONS.

	Estimated learner workload: 12 hours (10 hours synchronous online contact + approximately 2 hours asynchronous preparation, recording and submission of the final video presentation). ECTS allocation: 1



	8. BIBLIOGRAPHY AND TEACHING MATERIALS.

	Required materials:

• Course materials, task sheets, model texts, checklists and feedback tools created by the teaching team and provided through Moodle.



	9. OTHER COMMENTS (IF ANY).
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